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' Baobab Building, River Falls Office OF
medlscor Park, Rose Avenue, Centurion 2023
Priarriaceutical Baholt Ndnegamont PO Box 8796, Centurion, 0046
Tel: (012) 674 8000
Fax: (012) 674 8001 14 November 2023
Capitated Healthcare Provider Kaelo Health
Administrator Kaelo Health
Information Relevant to Termination of Flexicare Scheme
Effective Date 30 November 2023

Please note that the Flexicare Scheme (MDS0361) managed by Kaelo Health, will terminate with

the administrator on 30 November 2023.

Flexicare Flexicare MDS0361
Flexicare Plus

Flexicare Plus Corporate
Flexicare Corporate

Kaelo Health will manage claim resubmissions for stale window period until 31 March 2024.

1. | Claiming code (PCN) As per list below / MDS0300

2. | Switch destination code PCURO0001

3. | EDI activation code (dispensing doctors) 642P

4. | Default dispensing fee — pharmacies SEP + 26% / R26 (Excl. VAT)

5. | Default dispensing fee — dispensing doctors | SEP + 30% / R20 (Excl. VAT)

6. | Default reference pricing Mediscor Reference Price (MRP)
7. | Payments to providers Kaelo Health

8. | Chronic pre-authorisation Mediscor ChroniLine®

e Due to the complexities of various levies, co-payments, formularies, and exclusion
criteria; service providers must refer to our online responses to apply the correct
rules.

o Dispensing fees may differ from the default fee where DSP’s (and PPN’s) have been
contracted.

o Dispensing fee structure(s) will be applied to scheduled medicines (0 - 8) and
unscheduled products.

¢ Prime Cure Health acute formulary - information available on www.primecure.co.za


http://www.medicross.co.za/

KAELO HEALTH CONTRACTED CLIENTS & OPTIONS FOR 2023

KAELO HEALTH CLIENT

KAELO HEALTH CLIENT OPTION

CLAIMING CODE

Anglo

Value Care

MDS0359

Suremed

Explorer

Shuttle

MDS0347

Kaelo Health

Kaelo Health MyHealth Plus

Kaelo Health MyHealth Core

Kaelo Health MyHealth Vital

Kaelo Health MyHealth Plus SI

Kaelo Health Access Employee

Kaelo Health Access Family

Kaelo Health MyHealth Plus PHI

Kaelo Health MyHealth Vital PHI

Kaelo Health MyHealth Core PHI

Dischem Health MyHealth Core and Accident
Cover

Dischem Health MyHealth Plus and Accident
Cover

Dischem Health MyHealth Core PHI

Dischem Health MyHealth Plus PHI

Dischem Health MyHealth Core and Extended
Accident cover

Dischem Health MyHealth Plus and Extended
Accident cover

MDS0362

Kaelo Health All Clients

Kaelo Health All Clients

MDS0300

e Kaelo Health contracted provider and prescriber network rules will apply.

e The Kaelo Health medicine formularies will apply.

Pre-authorisation is required for the following:

e Anti-retroviral medication: Kaelo Health - 0861 665 665
e Prescribed Minimum Benefits (PMB): Mediscor ChroniLine® - 0860 119 553

IF YOU REQUIRE ANY ASSISTANCE, PLEASE CONTACT:

Mediscor PBM Contact Centre

Mediscor E-Mail

Kaelo Health Call Centre

0861 665 665

0860 113 238 or 0860 117 705
info@mediscor.co.za

Please send any questions regarding this communiqué to updates@mediscor.co.za

Kind regards
ILSE STEYN
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