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Medical Scheme BPOMAS (Botswana Public Officers Medical Aid Scheme) 

Administrator 

Options 

 

 

Health Risk Management Botswana (HRMB) 

• PREMIUM OPTION (60)  

• HIGH OPTION (61)   

• STANDARD OPTION (62)         

         
Information Relevant to New BPOMAS OTC Benefit (Botswana Providers) 

Effective Date 1 August 2023 

 

With effect 30 June 2023, Mediscor will apply the scheme rules applicable to Botswana Public Officers 

Medical Aid Scheme (BPOMAS) as outlined below. 

 

1. Claiming Codes (PCN) 

BOT0004A – ACUTE 
BOT0004C – CHRONIC 
BOT0004E – ONCOLOGY 
BOT0004K – ARV TREATMENT 
BOT0004O - OTC 

2. Switch Destination Code BPOM0002 

3. EDI Activation Code (doctors) 081P 

4. Default Reference Pricing Mediscor Botswana GRP 

5. Membership Number Requirements Minimum 5 digits  

6. 
Days Supply of Dispensed Medicine & 
Products 

Yes / Compulsory 

7. Membership Number as per BPOMAS card Yes / Compulsory 

8. Patient Dependent Code as per BPOMAS Card Yes / Compulsory 

9. Patient First Name as per BPOMAS Card Yes / Compulsory 

10. Patient Date of Birth as per BPOMAS Card Yes / Compulsory 

11. Patient Gender (male / female) Yes / Compulsory 

12. Practice Number of the Prescriber  Yes / Compulsory (7 Numeric) 

13. NAPPI / Product Code of Dispensed Item  Yes / Compulsory (Full 9 or 10 digit) 

14. ICD-10 Diagnoses code Yes (if supplied by the treating doctor) 

15. Maximum Supply of Medicine 30 Days 

16. 
Medicine & Product Markups (all benefits 
excluding ARV’s):  

BRANDED with markup of 35% 
GENERICS with markup of 52%  

17. ARV Treatment (BOT0004K) 
BRANDED with markup of 10% 

GENERICS with markup of 20% 

18. Payments to Providers 
Health Risk Management Botswana 

(HRMB) 

19. Chronic Registrations Mediscor ChroniLine® 

20. PESA Exclusions 

3, 4, 5, 14, 22, 23, 25, 27, 29, 30, 19, 20, 

34, 24, 40, 50, 51, 32, 31, 44, 61, 28, 56, 
45, 57 



• Due to the complexities of various levies, co-payments, formularies and exclusion 

criteria; service providers must refer to our online responses to apply the correct rules. 

• Mark-up fee structure(s) will be applied to scheduled medicines and unscheduled 

products. 

 

 

IF YOU REQUIRE ANY ASSISTANCE, PLEASE CONTACT: 

Mediscor PBM Contact Centre  

Mediscor E-Mail 

Chronic Registrations & Enquiries Contact 

Chronic Registrations & Enquiries E-Mail  

Oncology Registration & Enquiries E-Mail  

BPOMAS Client Services Contact Centre 

BPOMAS Client Services Contact E-Mail 

HRMB 

HRMB E-mail 

: 

: 

: 

: 

: 

: 

: 

: 

: 

(+267) 360 9652 

info@mediscor.co.za 

(+267) 316 8900 (Press 1) 

ChronicMedsReg@bpomas.co.bw 

OncMedsReg@bpomas.co.bw 

(+267) 316 8900 

ClientServices@bpomas.co.bw 

(+267) 316 8920 

Contact@hrmb.co.bw 

 

  

 

Please send any questions regarding this communiqué to updates@mediscor.co.za 

Kind Regards 

ILSE STEYN 
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