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NOTIFICATION 10 

 OF  
2023 

 

 
09 June 2023 

 

 

 
Medical Insurance Sanlam Essential Care 

Administrator 

Option 

Essential Group 

Sanlam Essential Care 

Information Relevant to Discontinue of Sanlam Essential Care (ESS0003) 

Effective Date Immediate  

 

  

Please take note of the Client termination for real-time service to Mediscor PBM.  With immediate 

effect, Mediscor will not do the processing of claims for Sanlam Essential Care (ESS0003). 

 

IF YOU REQUIRE ANY ASSISTANCE, PLEASE CONTACT: 

Mediscor PBM Contact Centre 

Mediscor ChroniLine®  

Mediscor E-Mail 

 

: 

: 

: 

 

  

0860 113 238 or 0860 117 705 

0860 119 553 

info@mediscor.co.za 

 

  

Please send any questions regarding this communiqué to updates@mediscor.co.za 

 

Kind regards 

ILSE STEYN 
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