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Medical Scheme ThebeMed Medical Aid Scheme 

Administrator 

Options 

Thebe Ya Bophelo Healthcare Administrators 

(TYB) 

• Energy Core 

• Energy Medium 

• Energy Open 

• Universal 

• Universal EDO 

Information Relevant to Termination of contract  

Effective Date 31 December 2017 

  

With effect 1 January 2018, ThebeMed Medical Aid Scheme (MDS0033) medicine claims will no 

longer be processed by Mediscor. 

 

Medicine claims with service date prior to 1 January 2018 will be processed by Mediscor till 30 

April 2018.  

 

Medicine claims with service date from 1 January 2018 must be submitted to Providence 

Healthcare. 

  

 

IF YOU REQUIRE ANY ASSISTANCE, PLEASE CONTACT: 

 

Mediscor’s Contact Centre : 0860 113 238 or 0860 117 705 

Mediscor E-Mail  

ThebeMed 

: 

: 

info@mediscor.co.za 

0861 843 236 

 

Please send any questions regarding this communiqué to updates@mediscor.co.za 

Kind Regards 

ILSE STEYN 
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